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Dear Town/Parish Councillors and Clerks 
 
I am writing to provide you with information about the measures that Telford & Wrekin 
Council have introduced in response to the ever evolving Covid-19 situation.  

Support for Residents and Local Businesses 

Much of our activity in recent days has been focussed on mobilising our response to, and 
support for, our residents and businesses.  It is important for everyone to know that they can 
turn to the Council for support, whether it is an elderly person who needs help to pick up 
food or medication, or a business that is struggling as a result of the impact of the 
coronavirus.  

We are in unprecedented times, but it is important that people know they are not alone and 
that they can reach out for help if they need it.  The details of what we have introduced is 
below:- 

 We have launched a Telford and Wrekin Community Support helpline for vulnerable 
residents who are self-isolating and, in particular, those who do not have a support 
network to help.  Any resident who is in need of assistance can request help either 
online or by telephone on 01952 382030.  Lines are open Monday to Friday 9am to 
5pm and Saturday and Sunday 9am to 1pm.  We would urge you to share this 
number with your residents and, particularly with anyone who you think may be 
struggling to manage as a result of self-isolation. 

 Support is also being given to businesses struggling to access assistance or unravel 
the various support packages put in place by the Government. This will include help 
and information with business rates, grants, statutory sick pay and Government 
loans.  Information and help for businesses is available on the Council’s dedicated 
online coronavirus pages. The dedicated telephone helpline for businesses is 01952 
383838, with lines open Monday to Friday 9am to 5pm.    

 Whether they are in school or not, we will be ensuring that all children who are 
entitled to a Free School Meal continue to receive one from Monday, 23 March 2020.  

01952 383004 

Town & Parish Councillors and Clerks 
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Where they are unable to attend a collection point as a result of self-isolation, we will 
deliver a free school meal to their door. 

 We are very aware that the crisis will be causing hardship for many people and we 
are looking at a range of measures to help those in hardship and who need to make 
changes to Council Tax payments during this difficult time.  We will be writing to 
everyone next week to outline the offer of help.  In the meantime anyone concerned 
can call our council tax team on 01952 383838. 

 We are working closely with our waste partner Veolia to minimise the impact of the 
Coronavirus (COVID-19) outbreak on our recycling and waste services. Our business 
continuity plans have been successfully implemented and resources are being 
closely monitored to ensure the most essential services can continue to be delivered 
safely.  Currently, services are operating with no significant disruption and residents 
are being asked to continue to use their recycling and waste collection services as 
normal, subject to exceptions for those households that are self-isolating and should 
follow the UK Governments 'Stay at Home' advice to secure personal waste in 
rubbish bags and put them aside for at least 72 hours before being put inside red top 
bins. 

We are set to provide further practical support in the coming days and we will share this, or 
apply Government offers, as soon as we are able to.   

Our mission is simple: to tailor whatever national help is available and ensure it is as 
good as it can be for Telford and Wrekin. 

Temporary Closures and Cancellation of Events 

During these difficult and uncertain times our top priority is to protect and care for all 
residents, visitors and employees in our borough.  Taking into account recent updates from 
Government and from Public Health England to help prevent the spread of coronavirus, we 
made the very difficult decision to temporarily close some of our facilities until the end of 
May.  This includes Oakengates Theatre, our leisure facilities and Council-run libraries at 
Madeley, Newport, Wellington and Oakengates as well our library facilities at Southwater 
One.  More information about the closures can be found at www.telford.gov.uk/coronavirus.  
We continue to offer some services from Southwater One so that those who are most in 
need will be able to access services online through PC’s supplied by the Council. 

We are also postponing the Council’s outdoor events programme until the end of May when, 
again, we will review the decision.  This situation will remain under review and be subject to 
ongoing government advice.  These events include the Spring into St George’s Day (19 
April), VE Day celebrations (8 May) and the Telford Balloon Fiesta (9 & 10 May).   If you 
have not already done so, I would urge you to review your own planned events.  

Meetings 

All councillors have been advised to stop non-essential contact with others; some of our 
members are self-isolating due to existing conditions or those of a partner and/or family 
member, or are practising social distancing based on the advice from Public Health England 
and the Government.  

This may affect local ward surgeries and we will support Members to provide residents with 
up to date information on re-scheduling or alternative means to make contact.  

Additionally, we anticipate these measures will render our forthcoming meetings inquorate 
and we have, therefore, taken the decision to cancel meetings until at least the end of 
March.  

 

http://www.telford.gov.uk/coronavirus
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Guidance in relation to how we might retain some of our democratic process using 
alternative measures or through remote decision making is yet to be received.  National 
professional bodies and the Local Government Association have raised the issues that we 
face surrounding decision-making with the government. 

Stay updated 

Look out for further details about how the Council is helping everyone during the coronavirus 
outbreak at www.telford.gov.uk/coronavirus. 

The government website is also being updated regularly with information regarding the 
virus.  Please try to stay updated by visiting the government’s website regularly, daily if 
possible. 

We understand that the Local Government Association is also developing some guidance to 
assist elected Councillors as Councils deal with the crisis, as well as the role that individual 
ward councillors can play in supporting their communities through these unprecedented and 
difficult times. 

Seek support 

If you need any help in relation to your work as a Town/Parish Council, please do get in 
touch with the Democratic Services team on 01952 383215.  

My best wishes to you, your colleagues and your families.  Stay safe and look after each 
other. 

Yours faithfully       

   

   
Cllr Shaun Davies 

Leader, Telford & Wrekin Council  

http://www.telford.gov.uk/coronavirus
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people/guidance-on-social-distancing-for-everyone-in-the-uk-and-protecting-older-people-and-vulnerable-adults

